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This notice has been provided to you because if (and only if) 
you are a “consumer” and you have entered into a “distance 
contract” with Nu-Heat UK Limited (as those terms are described 
in the Consumer Contracts (Information, Cancellation and 
Additional Charges) Regulations 2013 (“the Regulations”)), then 
you may have a statutory right to cancel your contract with us.

You have the right to cancel this contract without giving any reason. 

To exercise this right you must inform us (i.e. Nu-Heat UK 
Limited) in person or by post to Heathpark House, Devonshire 
Road, Heathpark Industrial Estate, Honiton, Devon, EX14 1SD or 

by email (to info@nu-heat.co.uk) or by telephone  
(on +44 (0)1404 549770) of your decision to cancel this 
contract by a clear statement (e.g. a letter sent by post or email). 
You may use the cancellation form below, but it is not obligatory. 

To meet the cancellation deadline, it is sufficient for you to send 
your communication concerning your exercise of the right to 
cancel before the cancellation period has expired. 

Below is the cancellation form referred to in clause 10.3 of our 
Terms and Conditions of Sale (for consumers):

For further information on your right to cancel a Contract, how to use this form and the effects of cancellation, please refer to 
clause 10 of our Terms and Conditions of Sale of Goods to Consumers. 

Cancellation form

Post to:  Nu-Heat UK Limited, Heathpark House, Devonshire Road, Heathpark Industrial Estate, Honiton, Devon, EX14 1SD.

Email to:   info@nu-heat.co.uk

I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract for the of the supply of the following Products [*], 

([*] = Delete as appropriate.)

Date ordered: Name of consumer(s):

Address of consumer:

Signature of consumer(s):

Only if this form is notified on paper

Date:


